Welcome pack
The utterly reliable analytical laboratory

Introduction to Envirolab
Envirolab is a very successful UKAS and MCERTS-accredited laboratory and, since 1997, has
built a reputation for excellence in continually providing its clients with confidential, reliable
results delivered on time and within budget. Although we are large enough to regularly
process in excess of 2000 samples per week, our company values place quality and client
needs at the heart of our offering.
We follow rigorous quality control and assurance processes to ensure the integrity of your
analytical results, and we regularly take part in proficiency testing schemes to retain the
highest standard for our results. Consultants, contractors, geoscientists, regulatory authorities
and laboratories utilise our ever-expanding portfolio of services.
Our competitive turnaround times are entirely dictated by client needs. For priority requests,
almost anything is possible.
SOIL AND WATER ANALYSIS
We offer a competitive, reliable analytical service for a variety of contaminants and
requirements:
• asbestos (identification and quantification)
• organic analysis
• inorganic analysis
• geotechnical testing
• AGS4 reporting
• technical experts
• Frisbee dust
• forensic description (CL:AIRE RB 17)
• tar analysis
• oil and paint testing
• generic acceptance criteria (GAC) comparison
• waste acceptance criteria (WAC)
• hazardous waste classification.
ENVIROLAB’S FOOD AND ENVIRONMENT RESEARCH AGENCY (FERA) LICENCE
Envirolab holds a plant health licence that allows the importation of soil into the UK from
non-EU countries for analysis. There are strict requirements for its use, but for further
information on importing samples. For more information, please email ask@envlab.co.uk
or contact your client manager on +44 (0)161 368 4921.
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Capabilities
Our facility in Hyde, Cheshire, UK, holds broad UKAS and MCERTS accreditation. We were the
first UK laboratory to be accredited for the analysis of dioxins and furans, thus establishing the
ethos for technical and quality standards that remains our benchmark.
Envirolab is committed to investing in new technologies and attracting and retaining highly
qualified personnel.
We retain many long-standing client relationships, which are testament to our reputation for total
reliability and the combination of accurate reliable testing and customer focus that we uphold.
Envirolab is truly different. We are definitely not an analytical laboratory factory. We think about
what we do and our highly qualified analytical chemists, allied with the experienced civil and
environmental engineers on the Envirolab management team, differentiate us from other
laboratories. We provide technical and chemical advice that ensures optimal outputs for our
clients’ projects. Our technical team is always available to help and advise clients, from project
inception and throughout the testing process.
Our clients also benefit from our in-house courier and complimentary sampling media for
safe transportation of samples back to the laboratory.
Envirolab is certified to quality management standard ISO 19001, environmental
management standard ISO 14001 and occupational health and safety standard OHSAS 18001.
Standard reporting formats for results are issued as a PDF, Excel or AGS file. CSVs can also be
issued if required.

CLIENT SECTORS

• Environmental consultants
• Contractors
• Government bodies
• Oil and gas
• Contaminated land consultants
• Waste
• Power
• Water
• Chemicals
• Academic institutions
• Laboratories

Envirolab is committed to
investing in new technologies
and attracting
and retaining
highly qualified
personnel.

Sample collection
and transportation
ARRANGE A SAMPLE COLLECTION
Envirolab can arrange to collect samples direct from your site or office. Same-day collection
or delivery of sample media is available providing you let us know by 12:30 pm.
To arrange a collection or a delivery, we simply need the following information:
• the full address and postcode of the pick-up or delivery address
• the name and telephone number of the site contact
• the number of containers to be collected or details of the supplies required.
Email your requirements to ask@envlab.co.uk or contact your client manager on
+44 (0)161 368 4921.
THE BEST WAY TO ENSURE SAFE TRANSPORTATION OF SAMPLES
Envirolab always recommends that samples arrive in well-packed cool boxes to avoid
damage during transit. Wrap your bottles and jars individually in bubble wrap or bubble
bags, and pack any voids in the box with bubble wrap, shredded paper or cardboard to help
prevent movement during transit. Where possible, include sufficient frozen ice packs to keep
the box temperature as low as possible.
PAPERWORK TO ACCOMPANY SAMPLES
Ideally, your samples should arrive with a completed analysis request form (ARF). If the ARF
is not available, please include your company name and the name and contact details of the
project manager, and forward the ARF by email later.
If you need any help in filling out your ARF, please email ask@envlab.co.uk or contact your
client manager on +44 (0)161 368 4921.

CASE STUDY: FOOTBALL TRAINING CENTRE
Started in February 2012
Manchester City Council, Manchester City
Football Club and New East Manchester Ltd led
the remediation and regeneration of 200 acres
of land in Openshaw. Envirolab was contracted
to test soil and water for hydrocarbon and metal
contamination on the site of the new Manchester
City Football Club training centre, which was
previously used as a aniline factory. Urgency on
site required a regular 3–5 day turnaround on
sample analysis over a 14-month period.
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Generic assessment criteria
(GAC) assessment tool
We can compare your analytical results with GAC or site-specific assessment criteria. If any
criteria are exceeded, we will highlight those results on an Excel spreadsheet.
More than one set of assessment criteria can be compared for the same set of samples, and
the Excel sheet is issued at the same time as your other reports.
Our GAC assessment tool can save you considerable time comparing results with guidelines,
allowing you to concentrate on other fee-earning work.
All you need to do is tell us which GAC to use or advise us of any site-specific criteria, and we
will do the rest.

Persistent organic
pollutants (POPs)
POPs are contaminants that do not break down quickly in the environment and can be a
hazard to health. Information on their presence is useful for waste classification. POP types
include dioxins, polychlorinated biphenyls, pesticides and flame-retardant materials.
We offer analysis for all POPs, if needed, or for those identified to be a potential contaminant
on your site.

Utilising Envirolab’s own in-house
courier completely eradicates
any transport issues.

Expert waste advice
Envirolab offers hazardous waste advice, including a soil hazardous waste assessment
service. We have developed a comprehensive soil hazardous waste characterisation tool,
Haswaste, for use in the contaminated land sector in line with the latest Environment
Agency guidelines.
Haswaste allows the option of having further recommended chemical analysis that
could declassify initially hazardous waste as non-hazardous. The decreased disposal costs
associated with declassification can be a significant saving for our clients.
If you do not have the expertise or time in-house, let Envirolab do your hazardous waste
assessments for you. Email ask@envlab.co.uk or contact your client manager on
+44 (0)161 368 4921.

Online access to results
ONLINE WITH LIMS

Envirolab’s online facility enables clients to view real-time
results as soon as they become available, anytime day or night,
and access previously reported projects. Our online OWL
system can be accessed via our website.

Simply request a login and password via ask@envlab.co.uk or speak to your client manager on
+44 (0)161 368 4921 and we will set up an account giving you access via any Internet browser.

CASE STUDY: ST MARY’S PARK, MAIDENHEAD
St Mary’s Park in the east of Maidenhead is a
Countdown Property Development Ltd (part of the
Shanly Homes Group) housing scheme on a brownfield
site. The 15-acre site on Blackamoor Lane is part of a
former gravel pit, which was worked until the late 1940s
before being used as an unlicensed tip for industrial
waste between the 1950s and the 1970s. Historical site
investigations stretching back 30 years show the site to
have some of the worst contamination seen in the UK
due to the high concentration of hydrocarbons, volatile
organic compounds and other solvents resulting
from uncontrolled tipping. Between 2010 and 2012,
Envirolab provided soil testing for hydrocarbon and
metals contamination, and waste acceptance criteria
for disposal purposes. A three-day service was provided
for urgent samples.

Envirolab has developed
a comprehensive soil
hazardous waste
characterisation tool.

Deviating samples
UKAS has introduced a policy to emphasise the importance of robust sampling that all
laboratories must follow. This covers a host of topics, including sampling into the correct
sampling containers, the transit and storage of samples, and the time between sampling
and analysis.
The policy will benefit clients in several ways, including
• fewer discussions with regulators about the validity of results
• confidence that the reported results more accurately reflect the concentration in the
sample at the time of sampling
• evidence for clients that they sampled in the most robust way possible.
HOW CAN YOU, AS A CLIENT, PREVENT DEVIATIONS?
Pack cool boxes well to prevent breakages.
Provide the correct containers for the testing that you require.
Completely fill containers with volatile contents, packing the soil down if necessary.
Include all the sampling dates in your instructions.
Do not delay submitting your samples with clear instruction to Envirolab.

•
•
•
•
•

WHAT DOES ENVIROLAB DO TO PREVENT DEVIATIONS?
Envirolab provides correct containers and sampling advice.
Envirolab prioritises samples through the laboratory in holding time and turnaround order.
Envirolab can provide same-day collections on request.
Envirolab acts in a proactive manner to minimise sample deviation.

•
•
•
•

For further details on Envirolab’s deviating samples procedure or to request laminated reference
sheets, please email ask@envlab.co.uk or contact your client manager on +44 (0)161 368 4921.

CASE STUDY: GRASSMOOR LAGOONS
A series of tar lagoons had formed within spoil tips
from the former Grassmoor colliery. The lagoons
were used to treat effluent from the Avenue coking
works before discharge to Grassmoor Brook. In 1993,
Derbyshire County Council took over management
of the site and decided to remediate and transform
it into an asset for the community by integrating it
into the adjacent country park. Envirolab has been
testing soil and water for cyanide and hydrocarbon
contamination on a rapid turnaround basis.

Envirolab’s free training days
Envirolab provides a variety of free training days for clients on a range of subjects, both at its
laboratory facility and in clients’ offices. The training is proving popular. It can last from one
hour up to half a day and typically caters for between 4 and 10 attendees.
DEVIATING SAMPLES
You will gain an understanding of container requirements, which will ensure your analytical
data is robust enough to satisfy your regulator. This presentation can be delivered at your
place of work or our laboratory. We can accommodate up to 10 people and the presentation
lasts for about one hour.
LIFE OF A SAMPLE
A brief introduction to the workings of an analytical laboratory for clients from a wide range
of business sectors. Knowledge of chemistry is not required. This tour lasts about 4.5 hours,
commencing at 10 am and finishing at 2.30 pm.
If you would like more information on any of our training days or to discuss the organisation
of a bespoke training course on subjects relating to other laboratory work, please contact
ask@envlab.co.uk or contact your client manager on +44 (0)161 368 4921.

For an utterly different testing experience, please contact Envirolab:
Sandpits Business Park · Mottram Road · Hyde · SK14 3AR · UK
T: +44 (0)161 368 4921 · F: +44 (0)161 368 5287 · E: ask@envlab.co.uk
Or visit our website at www.envlab.co.uk
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